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A Note from the Principal

Dear Friends,

As we enter the final quarter of the year, the
pace of headlines hasn’t slowed, but our pur-
pose remains the same: to keep perspective
when the noise grows loud. This issue of The
Advocate focuses on what “safety” really
means—in investing and in the broader life of
our country.

Our lead article looks at the recent U.S. credit
rating downgrade and what it reveals about
discipline, resilience, and trust. Ratings may
change, but America’s record of meeting its
obligations and adapting through challenge
remains strong. The story is less about a let-
ter grade and more about the habits that sus-
tain strength over time.

We also turn to the topic of charitable giving.
Donor advised funds have become anin-
creasingly valuable way to give strategically,
aligning generosity with long-term planning
in @ manner that benefits both family and
community.

As always, our market review steps back from
short-term volatility to focus on process and
perspective. In every season, disciplined in-
vestors find that patience and diversification
remain their most reliable allies.

Finally, we take a moment to celebrate
something close to home, Tennessee Tech’s
remarkable 8-0 start to the football season.

It’s a reminder that teamwork, preparation,
and belief in the mission still matter, whether
on the field, in business, or in investing.

Thank you for your continued trust and confi-
dence. We are honored to walk beside you
and look forward to the opportunities ahead.

Warm Regards,

(g Co—

Wayne H. Cravens

President

Cravens & Company Wealth Management
Email: wcravens@cravensco.com
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The Price of Safety: America After AAA

When a storm rolls in over the river, the old
hands don't spend their energy debating the
weather report. They check the moorings,
trim the sails, study the channel markers,
and keep enough respect for the water to
know it will do as it pleases. Markets, like riv-
ers, remind us that safety is not a feeling; it is
a posture. For much of our investing lives,
the shorthand for that posture in America
has been the quiet confidence that U.S. obli-
gations would be honored-our "full faith and
credit." The tidy label of "AAA" made that
confidence legible to the world, but the label
was never the substance. It was a symbol
that pointed toward a deeper character: a
nation that, even when It stumbles, gets
back up and pays what It owes.

So what are we to make of America after
"AAA" - of the seasons when the badge is
scuffed or the commentary grows impatient

Wayne Cravens

with our fiscal housekeeping? First, we can
acknowledge what the headlines some-
times obscure: symbols matter because
they carry memory. Ratings say something
about numbers, yes, but they also say
something about habits. They ask whether
a people can govern themselves with re-
straint as well as ambition, whether they
can argue without breaking trust, and
whether they will do the unglamorous
work of aligning promises with resources. A
downgrade is not a verdict on destiny; it is
amirror held up to the present.

Mirrors can be irritating. They show us the
late-night decisions, the shortcuts, the in-
cremental trades against tomorrow. But a
good mirror is a gift. Families use them to
course-correct: to right-size expenses, to
rebuild margin, to restore old disciplines
that once came naturally. Nations are larg-
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er, noisier families. We quarrel about priori-
ties; we negotiate our way forward; we occa-
sionally flirt with brinkmanship and call it
strategy. Thatis not new, and it need not be
fatal. What matters is whether we remain a
people who, when the chisel of consequence
meets the marble of reality, choose crafts-
manship over vanity.

For investors, the price of safety after "AAA"
is both literal and Instructive. Literally, it
often means higher yields to own what the
world still treats as its most liquid and de-
pendable asset. That can bruise existing
bond prices, which makes the headlines, but
it also improves the forward prospects for
savers and balanced portfolios, which rarely
does. Aretiree living on income can welcome
the return to income; a foundation with long
obligations can once again build those obli-
gations on sturdier math. The market's way
of insisting on discipline is to raise the toll for
shelter. When we pay it, we receive the shel-
ter.

More instructively, the price of safety re-
minds us to keep the difference between
safety and certainty clear in our minds. Safe-
ty is a function of character-of sound pro-
cess, prudent diversification, quality balance
sheets, sensible duration, adequate cash.
Certainty is a story we tell ourselves when we
grow tired of ambiguity. Markets offer the
former to the patient; they never offer the
latter. We honor our clients most when we
build plans that are resilient under Imperfect
conditions rather than elegant under Ideal
ones. That is the dally craft of risk manage-
ment: not erasing risk, but locating it where
itis understood, compensated, and surviva-
ble.

History helps. America has seen downgrades,
budget standoffs, Inflation scares, banking
jitters, and the occasional bout of national

melodrama. Each time, the republic's under-
lying strengths-rule of law, deep and trans-
parent markets, a bias toward innovation.
and ultimately a culture that mends what It
frays--reassert themselves. Not immediately,
not painlessly, but reliably enough that long-
term Investors who kept their keel in the wa-
ter were rewarded. The lesson is not that we
are immune to consequence; It Is that we are
still disposed toward repair.

What does that disposition ask of us now? It
calls for a return to old virtues, lived In mod-
ern ways. In portfolios, that looks like em-
phasizing high-quality enterprises at sensible
valuations-businesses with cash flows you
can understand and management teams
that treat capital as dear. It looks like fixed
income that does Its Job again: lending to
strong borrowers for clear purposes at fair
prices and reasonable maturities. It looks
like tending the garden of taxes with atten-
tion and modesty-harvesting losses when
volatility gives you the chance, placing assets
where they belong, and letting compounding
do the heavy lifting. And it looks like main-
taining genuine liquidity: not as an excuse to
time markets, but as a tool to meet life's
needs without turning temporary storms In-
to permanent losses.

Beyond the portfolio, the price of safety in-
vites a more mature civic posture. We can
ask more of our leaders without asking the
impossible. We can reward compromise ra-
ther than celebrity, stewardship rather than
spectacle. We can remember that a republic
is designed to be corrected by its citizens and
that capital likes clarity more than it likes
perfection. | am old-fashioned enough to be-
lieve that thrift, gratitude, and straight talk
still move needles. They certainly move fami-
lies toward strength; | suspect they do the
same for nations.

WWWw.Cravensco.com



There is also a spiritual dimension to all of this
that our grandparents grasped intuitively. They
understood that blessings become brittle when
they are presumed upon. Our deep capital mar-
kets, our technological vitality, our standing in
the world—these are not entitlements. They are
the compounded result of choices, sacrifices,
and repairs made by people who came before
us. We honor that inheritance when we steward
rather than consume it, when we make room for
the next generation to find both opportunity
and guardrails, and when we refuse to let short-
term emotion rewrite long-term purpose.

Some will hear all of this and say, “That sounds
cautious.” Good. Caution is not fear; it is respect
-respect for cycles, for arithmetic, for the stub-
born truth that money takes time to become
wealth. Our work is not to outshout the news. It
is to build a plan that can outlast It. The plan
will be unglamorous in the details: savings rates
that are adequate, spending that fits the season,
debts that serve rather than command, insur-
ance that protects what cannot be easily re-
placed, documents that say what you mean
when you cannot speak for yourself. None of
that makes headlines. All of it makes families
resilient.

So yes, the badge may read a touch differently
than it once did. The toll for safety may be a lit-
tle higher. Yet the lighthouse still throws its
beam across the channel, and the markers still
show a way through. For our clients and friends,
the counselis unchanged in its aim and sharp-
ened In its urgency:

Hold fast to quality you can explain.

o Diversify with humility, at home and abroad.

« Use volatility as a servant-rebalance, har-
vest, and improve.

o Keep liquidity enough to meet life without
selling your future.

o Measure progress in years and decades,
not in episodes.

| will not promise calm waters. | will promise
our steady hand on the tiller. America after
"AAA” is still America—capable of foolishness,
certainly, but also of repentance and repair.
We have been a people who argue and then
go to work. Let us be that people still. And as
we are, may our Investments and our lives re-
flectlhe deeper safety that ratings can hint at
but never confer: the safety that grows from
character, community, and the dally decision
to do the next right thing.
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Donor Advised Funds: A Flexible
Tool for Strategic Giving

Charitable giving has always been a reflec-
tion of gratitude and purpose — a way to
support causes we care about while aligning
generosity with thoughtful financial stew-
ardship. In recent years, more families have
discovered a tool that allows them to simpli-
fy their giving, maximize tax efficiency, and
build a lasting legacy of philanthropy: the
Donor Advised Fund, or DAF.

What Is a Donor Advised Fund?

A Donor Advised Fund is a charitable invest-
ment account established for the sole pur-
pose of supporting qualified nonprofits.
When you contribute cash, appreciated se-
curities, or other assets to a DAF, you receive
an immediate tax deduction. The assets then
grow tax-free within the fund and can be
granted to charities over time, at your discre-
tion.

In essence, a DAF allows you to separate the
timing of your tax deduction from the timing
of your gifts, giving you flexibility to plan

Caleb Rouse

your charitable impact more intentionally.

How It Works

1. Contribute: You make anirrevocable
contribution to your DAF — cash, stock,
or other assets such as real estate or
business interests.

2. Deduct: You may claim a charitable de-
duction in the year of the contribution
(subject to IRS limits).

3. Grow: The assets can be invested for
potential tax-free growth, increasing the
pool available for giving.

4. Grant: Over time, you recommend

grants to qualified public charities of
your choosing.

This structure creates a simple, centralized
platform for managing your philanthropy
while keeping your tax and estate planning
efficient.

WWW.Ccravensco.com 7



Strategic Benefits

For many, the appeal of a DAF lies in its flexibility
and simplicity. A few advantages stand out:

« Tax Efficiency: Donating appreciated securi-
ties avoids capital gains taxes, potentially in-
creasing the amount available for charity while
reducing your tax liability.

« Timing Flexibility: You can make a large, tax-
deductible contribution in a high-income year
and distribute grants later, when you have
more time to select causes.

« Legacy Planning: You can involve children or
grandchildren in recommending grants, creat-
ing a family tradition of giving and shared val-
ues.

o Administrative Ease: The sponsoring organi-
zation handles recordkeeping, reporting, and
compliance — freeing you to focus on where
your gifts can make the greatest impact.

When It Makes Sense

DAFs can be particularly powerful in certain sea-
sons of life:

o During a liquidity event — such as selling a
business or large asset — when charitable giv-
ing can help offset the resulting tax impact.

o When transitioning from accumulation to
distribution — allowing retirees to make char-
itable gifts now while preserving simplicity in
future years.

o As an alternative to a private foundation —
offering lower costs, less complexity, and im-
mediate deductibility, while maintaining
meaningful donor involvement.

A Legacy of Purpose

Philanthropy is about more than tax planning; it’s
about expressing values that extend beyond our
lifetime. A Donor Advised Fund offers a thoughtful
way to align generosity with strategy — giving to-
day while planning for tomorrow.

WWWw.Cravensco.com



Global equity markets continued their as-
cent in the third quarter, driven by strong
corporate earnings growth and expectations
of easing monetary policy. Despite investor
concerns related to a slowing economy, tar-
iffs, and a looming government shutdown,
the S&P 500 gained 8.1% over the quarter,
lifting its year-to-date return to over 14.8%.
The tech-heavy Nasdaq posted a 11.4% re-
turn, lifted by continued optimism around Al
-driven productivity and capital investment
in cloud infrastructure. Large-cap growth
stocks (Russell 1000 Growth) were up 10.5%
nearly doubling value stocks’ (Russell 1000
Value) 5.3% gain. Small-cap stocks (Russell
2000) had a strong quarter (up 12.4%), out-
performing large-cap stocks amid hopes that
lower interest rates would benefit the asset
class.

Market Review

Woody Welch

Internationally, developed market stocks
(MSCI EAFE) gained 4.8% in the quarter, lift-
ing its year-to-date return to over 25%.
Emerging markets (MSCI EM) rose 10.6% in
the quarter and are now up more than
27.5% year to date. Gains in the quarter
were driven largely by easing global finan-
cial conditions and attractive valuations.
Year to date, developed international and
emerging market stocks are still outper-
forming domestic stocks, thanks to a
roughly 10% decline in the U.S. dollar.

In the U.S. fixed-income market, after hold-
ing rates steady for the first eight months of
the year, the Federal Reserve resumed rate
cuts in September. Against this backdrop,
investment-grade core bonds finished the
quarter up 2.0% (Bloomberg US Aggregate

WWW.Cravensco.com 9



World Stock Market Performance

MSCI All Country World Index with selected headlines from Q3 2025

1 YEAR (Q4 2024-Q3 2025)
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Reach Tariff Deal,
Avoiding Trade War” "
9 "Supreme Court Agrees to Fast- Mo Deal
Track Trump's Tariff Appeal” Reachedin
| | Talks to Awvoid
Shutdown”
US and "Companies Kick Off September
-ﬂ;ﬂ; With Deluge of Bond Sales” "Gold Keeps
Trade Deal" | Pushing to New
"Hiring Stalled in August, Record Highs™"
"Home Prices Hit With 22,000 New Jobs"
Record High i
Jf:: Draggirlg "Trump-Putin Summit Ends Without "# Deal Between Al
Down Sales” Breakthrough” Powers Lifts Stock
. . Market to a Record”
"Inflation Picks Up to 2.7% as “Trump Extends CI_1|na Deadline,
Tariffs Start to Seep Into Prices” Says No Gold Tariff" "Fed Culs Rates by
e " Quiarter Point and
"Steady Hiring Added 147,000 ;“glabﬁgg;?egggh?n:’)% Cut Signals More Are Likely”
Jobs to US Economy in June”
" " "China's Economy Shows
"President Trump’s Megabill Bank of England Cuts Rates After Tight Vote Signs of Summer Slowdaown”

Fasses House Vote”

QOfficials Back a Cut"

"Fed Holds Rates Steady, but Two

"Dow Rallies Above 46,000 for the First Time”

These headlines are not offered to explain market returns. Instead, they serve as a reminder that investors should view daily events from a
long-term perspective and aveid making investment decisions based solely on the news.

Graph Sowrce: MSCI ACW! Index (net dividends). MSC data © MSCI 2029, all rights reserved. Index level based at 100 starting January 2000.

It iz not possible to invest dirsctly in an index. Pedormance does not reflect the expenses assomated with management of an actual portfolio.
Past performance is not a guarantee of future results.
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_—Change From Previous Period
Previ- 3 6 12 2019
ous Month | Month | Months | Aver-
JOLTS-based Labor Market Indicators | Current Re- s Ago s Ago Ago age
Quit Rate 2.00% | 0.00% | 0.00% | 0.00% | -0.10% | -0.30%
Layoff Rate 1.10% | 0.00% | 0.00% | 0.00% | 0.00% | -0.10%
Hiring Rate 3.30% | 0.00% | -0.20% | -0.10% | -0.10% | -0.60%
Job Openings Rate 4.50% | -0.10% | -0.10% | -0.40% | -0.20% | -0.20%

Source: Bloomberg. Data as of

Bond), while high-yield bonds were up 2.4%
(ICE BofA US High Yield).

Investment Outlook and Portfolio Posi-
tioning

Markets are always reacting to news, but to-
day it feels even more pronounced. Every da-
ta release, policy comment, or geopolitical
headline seems to carry an outsized influ-
ence on investor sentiment. This heightened
sensitivity seems justified, as investors try to
determine the path forward.

Against this noisy backdrop, there are rea-
sons for optimism. One important tailwind
comes from monetary policy. The Federal
Reserve’s recent rate cut, after a prolonged
pause, provides a constructive backdrop for
both equities and bonds. Lower rates reduce
borrowing costs for consumers and corpora-
tions, potentially fueling further investment
and spending. History also offers perspec-
tive.

The consumer also remains a source of
strength. The U.S. economy is primarily driv-
en by consumption, often described as the
backbone of growth. Spending has held up
well across much of the economy, even after
adjusting for inflation. While income and

spending levels are not distributed equally, i.e.,
there are meaningful disparities across house-
holds, overall consumption has been supported
by real wage growth that has outpaced inflation in
many segments. This has enabled households to
absorb higher costs without meaningfully pulling
back. Balance sheets, meanwhile, remain general-
ly healthy, the result of higher brokerage accounts
and stable housing values.

Corporate fundamentals add another layer of sup-
port. Earnings growth rose 11.7% in the second
quarter, making it the third consecutive quarter of
double-digit growth. Many companies reported
expanding margins, improved efficiency, and posi-
tive forward guidance.

Of course, risks remain. We are closely monitoring
the labor market. Key indicators such as quit
rates, layoff rates, and initial unemployment
claims have all flatlined. We seem to be at stall
speed, and conditions could shift either way, so
we’re monitoring developments closely, especial-
ly the unemployment rate.

Since April, job gains averaged around 53,000 per
month, which aligns closely with estimates of
breakeven job levels needed to keep unemploy-
ment steady. We are not yet seeing broad-based
layoffs or the kind of deterioration that typically

WWW.Cravensco.com 11



signals an outright downturn. In the table
above, we show some current key labor market
stats compared to prior periods.

Deciphering the job market data is not as easy
as reading the headlines. In recent years, immi-
gration has led to large swings in labor supply
and distorted the relationship between payroll
growth and unemployment. When labor supply
expanded quickly in 2023 and 2024, job gains
looked strong but were outpaced by labor force
growth, leading to higher unemployment. Con-
versely, when supply growth slowed in late
2024 and early 2025, job growth weakened but
the unemployment rate held steady. More re-
cently, employment growth has slowed further,
yet the number of job seekers remains roughly
in line with available jobs. The key point is that
payroll growth can look strong when condi-
tions are deteriorating and appear weak when
the market is relatively balanced. Today’s com-
bination of modest job growth and a stable un-
employment rate suggest the labor market is
slowing but not collapsing. We continue to
watch the data closely for signs of further
weakening.

Of course, we are mindful that exuberance can
push valuations beyond reason. Excessive risk-
taking and investor optimism will always have
the potential to drive markets to extremes.
However, there are sound, structural reasons
why equilibrium multiples today are higher
than in previous decades. A fair base-case mul-
tiple is likely in the low-20x range, with peaks in
the upper-20s and troughs closer to the histori-
cal average of 17x. Today, valuations are at
about 22x forward earnings, which is high rela-
tive to history.

Within bond markets, after holding rates steady
for the first eight months of the year, the Feder-
al Reserve resumed rate cuts in September. The
Fed stated the cut was “risk management,” tak-

ing a more cautious stance toward slowing
growth and softening labor conditions. Yet
the path forward remains far from certain.
While the Fed emphasizes data dependency
and balancing the risks of inflation versus
economic growth, markets are pricingin a
more aggressive easing trajectory.

Today’s environment suggests maintaining
flexibility, emphasizing credit selectivity, and
closely monitoring economic data that will
shape market expectations. We are maintain-
ing meaningful exposure to core investment
grade bond funds, given attractive starting
yields and potential downside protection.

Closing Thoughts

We enter the final quarter of the year with
both opportunity and uncertainty. Equities
are supported by resilient earnings, healthy
consumer demand, and a more accommoda-
tive Fed, yet valuations remain elevated, and
policy debates loom large. In fixed income,
tight spreads reflect strong corporate funda-
mentals even as fiscal pressures and policy
divergence create risks at the long end of the
curve. Labor markets are softening but not
collapsing, reinforcing the view that growth is
slowing rather than outright stalling.

This is a moment to stay disciplined. Near-
term volatility and policy noise will likely con-
tinue, but fundamentals (i.e., healthy balance
sheets, consumer spending, and improving
breadth in equity markets) are providing a
constructive backdrop. We continue to main-
tain diversified portfolios, balancing risk and
opportunities, and positioning to benefit
from long-term secular trends while staying
alert to evolving macro and policy risks.

We thank you for your continued confidence.

WWW.Cravensco.com 12
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It’s been a season unlike any other in Cookeville.
As the crisp fall air settles over Tucker Stadium,
the Tennessee Tech Golden Eagles stand unde-
feated at 8-0—a milestone few could have imag-
ined just a few short years ago. This remarkable
run has stirred pride across campus and
throughout the Upper Cumberland, reminding
us of what can happen when a community unites
behind its team.

Behind this success story lies a quiet but power-
ful transformation. Over the past year, the Gold-
en Eagle Collective has helped usherin a new era
for Tech athletics—one built on shared purpose,
collaboration, and forward thinking. Through re-
cent changes to revenue sharing and the evolv-
ing structure of athletic support, the program
has found new ways to strengthen its founda-
tion. The early results speak clearly: improved
recruiting, renewed energy, and a culture of con-
fidence that shows both on the field and off.

The sense of connection has grown as well. The
introduction of Monday “Chalk Talks” has be-
come a favorite new tradition for fans and sup-
porters alike. These gatherings offer an inside
look at the program—where coaches share strat-
egy, stories, and the kind of thoughtful insight
that turns spectators into students of the game.
In an age when college sports can feel increas-

Golden Eagles Soar: A Season to

Remember at Tennessee Tech

Taylor Anderson

ingly commercial, these evenings bring the
focus back to what makes Tennessee Tech
special: community, humility, and shared
pride.

As the Golden Eagles continue their historic
season, there’s a sense that something larg-
er is taking shape. This isn’t simply about
football—it’s about the enduring strength of
a university and a town that believe in one
another. When Golden Eagle Nation stands
together, it reminds us that progress is rare-
ly about chance. It’s the product of steady
effort, clear vision, and the deep ties that
bind a community to its own.

For now, the stands are full, the energy is
contagious, and hope runs high. Whatever
the rest of the season holds, these Golden
Eagles have already given Cookeville some-
thing lasting: a reason to stand tall, proud,
and united in purple and gold.

As a firm deeply rooted in this community,
we’re proud to see the same values that
guide our work—discipline, preparation,
and vision—reflected so clearly on the field.
However the season ends, the Golden Ea-
gles have already given Cookeville a reason
to celebrate and believe.

WWW.Cravensco.com 13



Your Financial Advocate

You have goals you want to achieve... places
you hope to go... things you want to do...
people you desire to spend time with.

These dreams have motivated you over the
years to work hard and to sacrifice.

Fully realizing your dreams also takes plan-
ning and execution to get them “over the

»

top”.
Whether you aspire to...

...travel the world with your spouse...

...spend more time on hobbies like fly-
ing, cooking, or wine collecting...

...liveon aranchin the countryora
cabin in the mountains...

...create a legacy for your children and
grandchildren...

...support the charities and causes
that you hold dear...

We can help you create and execute a com-
prehensive plan for financial success. One
that will give you the confidence to spend
your free time on the other things that are
important to you.

At Cravens & Company Advisors, our mission
is to help successful individuals and their
families realize and enjoy their life goals. We
are an SEC-Registered Investment Advisor
that combines holistic planning, personal-
ized investment management, tax and estate
strategies, and business planning with a pro-
active, solutions-oriented mindset. The re-
sultis a fiduciary with a plan and a culture
centered on your success; however you de-
fineit.

WWW.Cravensco.com

Since 1996, we have been serving the special-
ized needs of family businesses and their own-
ers, professionals, and successful retirees.
While prudent investment advice is a founda-
tional component of our service, we believe de-
veloping an intimate understanding of your
overall financial situation and goals is essential
to formulating your strategy. Our holistic ap-
proach enables the development of solutions
with the highest possibility for success. Be-
cause goals cannot be measured by return, we
benchmark our progress as a firm in the same
way you do as our client; by successful out-
comes.

As we discuss your situation, goals, and con-
cerns; we hope you will recognize the benefits
that come with our independence and objectiv-
ity. Asyour fiduciary, we are held to the highest
standard of transparency, objectivity, and dis-
closure. Simply put, we have not only an ethical
but also a legal requirement to always act in
your best interest.

Our goal is to provide each client with the lead-
ership, relationship, and creativity needed to
allow them to achieve their life’s goals and,
even more importantly, the confidence to enjoy
the journey. After all, what is the point of all
the work and worry if you do not get the satis-
faction of realizing the results?

At Cravens & Company, we have a team that is
by design, ready to work for you. If you have
complex financial issues and/or desire a rela-
tionship of this type, please contact us to ar-
range an introductory meeting. We can be
reached at 931-528-6865 or by email at
info@cravensco.com.

Cravens
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Disclosures

Cravens & Co. Advisors, LLC is a Registered Investment Advisor registered with the Securities and Exchange Commission
(SEC). Registration as an investment adviser does not imply a certain level of skill or training, and the content of this
communication has not been approved or verified by the United States Securities and Exchange Commission or by any
state securities authority.

The information contained in this material is intended to provide general information about Cravens & Co. Advisors, LLC
and its services. It is not intended to offer investment advice. Investment advice will only be given after a client engages
our services by executing the appropriate investment services agreement. Information regarding investment products
and services is provided solely to read about our investment philosophy and our strategies. You should not rely on any
information provided on our web site in making investment decisions.

Market data, articles and other content in this material are based on generally available information and are believed to
be reliable. Cravens & Co. Advisors, LLC does not guarantee the accuracy of the information contained in this material.

Cravens & Co. Advisors, LLC will provide all prospective clients with a copy of our current Form ADV, Part 2A (Disclosure
Brochure) prior to commencing an advisory relationship. However, at any time, you can view our current Form ADV,
Part 2A at adviserinfo.sec.gov. In addition, you can contact us to request a hardcopy.
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